
► Limited 35 year warranty 

This warranty applies to B.JORGSEN & CO. kitchen cabinets installed for residential use. B.JORGSEN & CO. warrants that, when 

installed in accordance with the installation instructions provided, the kitchen cabinets are free of manufacturing defects for a period 

of (35) thirty years from the date of purchase. 

We guarantee your satisfaction with each kitchen cabinet. Should any kitchen cabinet not meet your satisfaction because of a visual 

defect, simply return it to your retailer, PRIOR to installation for a replacement. We are unable to correct any visual defects after 

installation is complete or after 21 days from the date of original delivery. 

Information about your warranty coverage  

This warranty does not cover damages or failure attributable to: 

 Kitchen cabinets assembled and/or installed with obvious visual defects 

 Defects or damage to kitchen cabinets caused by installation that does not comply strictly with the instructions provided with the 

kitchen cabinets. 

 Issues related to the natural characteristics of wood products or the normal effects of aging 

 Defects caused by product modifications completed by the owner/installer. 

 Defects caused by exposure to the elements including moisture which may cause warping or splitting. 

 Defects or damage to kitchen cabinets caused by severe accidents (e.g. fire, burns). 

 Damage caused by flooding or standing water from leaking pipes, faucets, household appliances, etc: up to and including 

flooding and any damages caused by natural catastrophes. 

Notes on Warranty: 

 B.JORGSEN & CO. kitchen cabinets shall not be liable for either its failure to perform or its delays in performance hereunder 

arising out of or resulting from causes beyond its control, including but not limited to, acts of God, acts of Representatives, acts 

of Government, wars, fires, floods, epidemics, quarantine, strike, freight embargoes, weather or default by suppliers due to any 

such causes. 

 This warranty applies only to the original purchaser and installation site and is not transferable. 

 Wood characteristics naturally occurring such as variations in color, grain and knots are not considered defects. 

 Color variations in cabinets are a natural occurrence due to wood species, age and exposure to UV light and sunlight and 

therefore such variations and changes are not considered defects. 

 This warranty is valid only for residential installation 

 

FOR WARRANTY SERVICE 

To make a claim, contact OVE DECORS, acting as an agent for B.JORGSEN & CO., no later than 30 days following the date of 

discovery or detection of defect, at 1-866-839-2888 ext: 21. Proof of purchase, such as the bill of sale is mandatory when requesting 

warranty service. 

 OVE DECORS reserves the right to designate a representative to inspect the kitchen cabinet for analysis. 

 No unauthorized person, installer, dealer, agent or employee of OVE DECORS or any other representative is entitled to assume 

any liability on behalf of OVE DECORS relating to the sale of this product or has the authority to increase or alter the 

obligations or limitations of this warranty. 

 

THE SOLE REMEDY PROVIDED BY THIS WARRANTY IS THE REPAIR OR REPLACEMENT OF ANY PART OR PARTS 

THAT MAY PROVE DEFFECTIVE UNDER NORMAL RESIDENTIAL USAGE. THIS WARRANTY DOES NOT COVER THE 

COST OF REMOVAL, INSTALLATION, DELAY OR TRANSPORTATION OF NEW PRODUCT. 

 

 


